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1. Introduction to Broker-Based Resource Sharing

1.1 Introduction to Broker-Based Resource Sharing
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Notes:

Hello, and welcome to this introduction to broker-based resource sharing in your Alma service.
1.2 Objective
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Notes:

This session will you will help you understand the patron discovery process, basic workflow, and policy considerations of broker-based resource sharing in Alma.

1.3 Key Features
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« Patron requests resource from home institution.
« Broker chooses lender.

« Borrowing institution circulates resource.

« Configure Alma to work with the broker.
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Notes:

As a reminder, some of the key features of broker-based resource sharing include the following:

The patron requests the resource from their home institution or, sometimes, directly from the broker.

The broker chooses the lending institution.

After the lending institution ships the resource to the borrowing institution, the borrowing institution takes care of circulation with the patron.

Configuration in Alma only requires coordination with the broker, not any lending institutions.

1.4 Discovery
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Notes:

If your institution does not allow patrons to make requests directly from the broker’s system, then there are a couple other ways patrons can discover and request materials, using Alma and Primo, after which staff at your institution can make the request in the broker’s system.

A patron may discover a resource using your institution’s Primo, but perhaps they want a physical item and you only have the resource in an electronic subscription. Or perhaps the resource is discoverable in Primo but you don’t actually have the item available.

Alternatively, a patron may find the resource using any OpenURL-enabled system, such as Google Scholar, where there is complete metadata that can be used to find the resource as a physical item. 

Finally, a patron may learn about the resource from some other method that does not have complete metadata - such as during other research - and uses a request form at your institution to ask for the resource.
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1.5 Overall Workflow
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Notes:

Then the request goes through this workflow:

The patron’s home institution - the borrowing institution - approves the request, either automatically or manually.

Institution staff place the request in the broker’s system.

The broker uses its own tools to check for the resource at other institutions and, when it finds one available, sends the request to that lending institution.

The lending institution sends the resource to the borrowing institution, and the broker sends a temporary item record to Alma at the borrowing institution.

1.6 Overall Workflow (cont.)
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Notes:

The borrowing institution receives the item from the lending institution.

The borrowing institution manages a standard loan lifecycle with the patron, including check-out, check-in, due dates, late fees, and so on.

The lending institution holds the borrowing institution responsible for the loaned resource.

When the patron returns the item to their home institution, that institution sends it back to the lending institution.

1.7 Policy Considerations
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Notes:

There are just a few policy considerations to keep in mind with a broker-based resource sharing relationship:

The lending institution determines the policies by which their resources will be loaned, although Alma can be configured to ignore lender due dates if that is your institution’s policy.

A borrowing institution may create broker-based relationships with several different brokers.

Rota aren’t used at your institution; instead, the broker will determine the lender of a resource.

1.8 Review
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Notes:

This session has presented information to help you understand the patron discovery process, basic workflow, and policy considerations of broker-based resource sharing in Alma. A more detailed explanation of each these processes will come in later training sessions in this series.

Please refer to the Recommended Articles section where you launched this training session for additional information.

Then, you can continue on to the next training session about broker-based resource sharing, which covers patron requests in more detail.

1.9 Thank You!
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Notes:

Thank you for joining this session!
1.10 Copyrights
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Al of the information and material inclusive of text, images, logos, product
names is either the property of, or used with permission by Ex Libris Ltd
The information may not be distributed, modified, displayed, reproduced - in
whole or in part - without the prior written permission of Ex Libris Ltd.

TRADEMARKS

Ex Libris, the Ex Libris logo, Aleph, Alma, SFX, SFXIT, MetaLib, DigiTool,
Verde, Primo, Voyager, MetaSearch, Metalndex, Rosetta, Leganto and other
Ex Libris products and services referenced herein are trademarks of Ex
Libris, and may be registered in certain jurisdictions. All other product
names, company names, marks and logos referenced may be trademarks of
their respective owners.

DISCLAIMER

The information contained in this document is compiled from various sources
and provided on an “AS IS" basis for general information purposes only
without any representations, conditions or warranties whether express or
implied, including any implied warranties of satisfactory qualty,
completeness, accuracy or fitness for a particular purpose.

Ex Libris, its subsidiaries and related corporations (*Ex Libris Group”)
disclaim any and all liability for all use of this information, including losses,
damages, claims or expenses any person may incur as a result of the use of
this information, even if advised of the possibility of such loss or damage.
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Notes:
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