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1.1 Resource Requests in Broker-Based Resource Sharing
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Notes:

Hello, and welcome to this session on resource requests in broker-based resource sharing in your Alma service.
1.2 Objective
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Notes:

This session will help you understand details of how patrons and institution staff can request resources using broker-based resource sharing in Alma.

1.3 Discovery Using Primo or Google Scholar
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Notes:

When a patron uses Primo or Google Scholar for discovery, you can give them the option to request the item by resource sharing (for example, if their desired resource is unavailable temporarily or permanently from your institution, or the resource may only be available electronically and they prefer a physical item).

Some institutions configure a General Electronic Service so that the patron links to the broker’s system directly via an OpenURL request. Other institutions require the patron to use the Resource Request form, with all available metadata already filled in. If they are logged in to Primo, their user information will automatically be included, and they can make changes such as choosing where they’d like to pick up the item.

After that, the request goes directly to the broker or waits for staff approval, who will then place the request in the broker’s system.

General Electronic Service Configuration (Slide Layer)
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Resource Request Form (Slide Layer)
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1.4 Request Un-Owned Resource
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Notes:

When a patron wants an item they can’t find in your Primo or in Google Scholar, because it isn’t owned by your institution at all, then they must request it by filling out a blank Request Form.

Many institutions use a link in Primo to the Fetch Item page. Here, the patron enters as much metadata as they can about the resource.

Just as before, if they are logged in to Primo, their user information will automatically be added. After that, the request goes directly to the broker or waits for staff approval.

1.5 Request Directly in a Broker's System
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Notes:

If a patron has too little information on the resource they want, then when they fill out the Fetch Item request page, Alma won’t process the request. 

However, most brokers allow institution staff to use the broker’s discovery tool to find the patron’s item and then place a request for a resource directly in the broker’s online system. Some broker systems even allow patrons to use the broker’s discovery tool.

The steps for this process depend on the broker, which is outside the scope of this training session.

But after the request is placed in the broker’s system, the broker sends a message back to your Alma, creating a request just as if it the request had been initiated in Primo.

1.6 Manage Requests
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Notes:

You can track all borrowing requests on the Resource Request Monitoring page.

And all the workflow from here on is same whether the request was placed in Primo, in Alma, or in the broker’s system. That workflow will be discussed in the next training session.

1.7 Review
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Notes:

This session has presented information to help you learn about how patrons and staff request resources when using broker-based resource sharing in Alma.

Please refer to the Recommended Articles section where you launched this training session for additional information.

Then, you can continue on to the next training session about broker-based resource sharing, which covers end-to-end staff workflows.

1.8 Thank You!
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Notes:

Thank you for joining this session!
1.9 Copyrights
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TRADEMARKS

Ex Libris, the Ex Libris logo, Aleph, Alma, SFX, SFXIT, MetaLib, DigiTool,
Verde, Primo, Voyager, MetaSearch, Metalndex, Rosetta, Leganto and other
Ex Libris products and services referenced herein are trademarks of Ex
Libris, and may be registered in certain jurisdictions. All other product
names, company names, marks and logos referenced may be trademarks of
their respective owners.

DISCLAIMER

The information contained in this document is compiled from various sources
and provided on an “AS IS" basis for general information purposes only
without any representations, conditions or warranties whether express or
implied, including any implied warranties of satisfactory qualty,
completeness, accuracy or fitness for a particular purpose.

Ex Libris, its subsidiaries and related corporations (*Ex Libris Group”)
disclaim any and all liability for all use of this information, including losses,
damages, claims or expenses any person may incur as a result of the use of
this information, even if advised of the possibility of such loss or damage.
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Notes:
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