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Notes:

Hello, and welcome to this session on end-to-end workflows in broker-based resource sharing in your Alma service.
1.2 Objective

[image: image2.jpg]" Objective f
{1# Understand staff workflows in #

" broker-based resource sharing in
Alma.





Notes:

This session will you will help you understand the workflows that institution staff use to fulfill borrowing and lending requests using broker-based resource sharing.

1.3 Borrowing
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Notes:

In a previous training session, we talked about the various ways a patron or a staff member can place a request for a resource that will be fulfilled through a broker.

For this session, let’s start with the workflows at the borrowing institution - that is, the patron’s home institution - as soon as the lending institution ships the item.

1.4 Receive Item
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Notes:

When the item is received at the borrowing institution, the broker system sends a message to your institution’s Alma with information about the item.


1.5 Manage Loan
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Notes:

Once a requested item has been received, it is handled as any regular fulfillment item. It is added to the standard hold-shelf item list and appears on the active hold shelf or expired task lists.

The patron loan will be executed through the Manage Patron Services workbench.

By the way, one of the configurations you can set in Alma is a “delivery delay”; that is, Alma can set the due date for the item to be a certain number of days before the item is due back to the lender, giving you time to ship it after the patron returns it.

Manage Patron Services (Slide Layer)
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Delivery Delay (Slide Layer)
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1.6 Renew / Recall Item
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Notes:

If the patron would like to renew the loan, a staff member at your institution can set the renew request for them in the broker’s system, or - if you allow it - patrons can renew the loan in the broker’s system themselves. The broker then notifies the lender that a renewal has been requested.

When the lending institution responds to the broker to either approve or reject the request, the broker returns the message to Alma with the lender's response. If approved, Alma automatically sets the new due date.
On the other hand, if the lending institution needs to recall the item before its due date, the lender informs the broker and the broker sends a recall message to Alma at your institution. That automatically triggers a standard recall request on the item, including sending a message to the patron.

1.7 Return Item to Lender
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Notes:

When the patron returns the item to your institution, you can process the return through the Manage Patron Services workbench or the Return-Items interface.

When the item is shipped back to the lender, you check it in on the broker’s system. The broker then sends a message back to your Alma, which triggers Alma to close out the request and delete the temporary records that were previously created.

1.8 Lending
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Notes:

Now, let’s look at what happens when your institution is the lender.

1.9 Receive Request
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Notes:

The process starts when the broker determines that your institution will fulfill the request. The broker sends a message to your institution’s Alma requesting the item.

Alma receives the new request automatically, and it is processed just as any other request: You can see it on the Resource Request Monitoring page, as well as on a task list at the appropriate circulation desk where the item is located.

1.10 Retrieve and Send Item
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Notes:

A pick slip may be generated from either the broker system or from Alma. The item then follows a standard fulfillment lifecycle for pickup at shelf, scanning the item, transiting to a resource sharing library if needed, and shipping the item.

The broker sends a message to Alma to check out the item. 

An alternative configuration is that items can be temporarily moved to an “unavailable” location, but are not actually checked out to anyone.

1.11 Renew / Recall Item

[image: image13.jpg]Renew / Recadll ltem

.'. eht
mﬁ[ jmﬁﬁ[@r

Lender Broker Borrower




Notes:

If the borrower requests a renewal, the broker sends a message to your institution’s Alma with a requested due date. Depending on your configuration, Alma may automatically approve the request, or it may reject the request if, for instance, the item has reached its maximum renewal date or maximum loan duration.


On the other hand, if an item loaned to another institution is requested by one of your own patrons, you can configure Alma to automatically send the recall request to the broker system. The broker then sends the message to the borrowing institution, as we discussed earlier in this session.
1.12 Receive Returned Item
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Notes:

After the borrowing institution ships the item, the broker system updates the request status to Returned, and sends a message to your institution’s Alma to check in the item.

A staff member at your institution checks in the item in the broker’s system, and then scans the returned item into Alma. Alma automatically indicates what needs to be done: Re-shelve the item or move it to its home location. The lending request is marked as Completed.

1.13 Review
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Notes:

And those the workflows that institution staff use to fulfill borrowing and lending requests using broker-based resource sharing.

Please refer to the Recommended Articles section where you launched this training session for additional information.

Then, you can continue on to the next training session about broker-based resource sharing, which covers institution-level configurations.

1.14 Thank You!
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Notes:

Thank you for joining this session!
1.15 Copyrights
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Al of the information and material inclusive of text, images, logos, product
names is either the property of, or used with permission by Ex Libris Ltd
The information may not be distributed, modified, displayed, reproduced - in
whole or in part - without the prior written permission of Ex Libris Ltd.

TRADEMARKS

Ex Libris, the Ex Libris logo, Aleph, Alma, SFX, SFXIT, MetaLib, DigiTool,
Verde, Primo, Voyager, MetaSearch, Metalndex, Rosetta, Leganto and other
Ex Libris products and services referenced herein are trademarks of Ex
Libris, and may be registered in certain jurisdictions. All other product
names, company names, marks and logos referenced may be trademarks of
their respective owners.

DISCLAIMER

The information contained in this document is compiled from various sources
and provided on an “AS IS" basis for general information purposes only
without any representations, conditions or warranties whether express or
implied, including any implied warranties of satisfactory qualty,
completeness, accuracy or fitness for a particular purpose.

Ex Libris, its subsidiaries and related corporations (*Ex Libris Group”)
disclaim any and all liability for all use of this information, including losses,
damages, claims or expenses any person may incur as a result of the use of
this information, even if advised of the possibility of such loss or damage.
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Notes:
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