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1. Introduction to Fulfillment Network Resource Sharing

1.1 Introduction to Fulfillment Network Resource Sharing
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Notes:

Hello, and welcome to this introduction to fulfillment network resource sharing in your Alma service.
1.2 Objectives
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Notes:

This session will help you understand the patron discovery process, basic workflow, and policy considerations of fulfillment network resource sharing in Alma.

1.3 Key Features of Fulfillment Networks
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Notes:

As a reminder, some of the important elements of fulfillment networks include the following:

Patrons can easily discover what resources are available from other institutions; patrons can directly request resources from those other institutions without mediation from their home institution; and institutions need to be willing to share some key patron information with each other to facilitate the resource requests.

It’s also worth mentioning again that, even though a fulfillment network is used by many institutions in collaborative networks - that is, Alma consortia - you don’t have to be in a collaborative network to create and use a fulfillment network. Any Alma institutions can create a fulfillment network together.

Given these elements, let’s look at how patrons discover and request resources in a fulfillment network.

1.4 Discovery
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Notes:

Here is what patrons experience. When searching Primo, if a patron discovers an item that is not available at the patron’s institution, the patron can simply view the inventory of other institutions by scrolling down to the Get It section, finding the Get It From Other Institutions sub-section, and clicking Available.

The patron will then be able to choose a particular item, and then the patron can request that the resource be delivered to any institution in the network.

By the way, this works even when the patron walks into any other institution in the fulfillment network! The patron can just take a resource off the shelf, proceed to a circulation desk, and present identification that allows the lending institution to lend the item. We’ll discuss this walk-in scenario in more detail in the next training session.

Get it from other institutions (Slide Layer)
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1.5 Overall Workflows
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Notes:

Then, the request goes through the following basic workflow:

Alma automatically sends certain patron data from the home institution to the lending institution, where the patron is created as a new user in the lending institution’s Alma.

The lending institution directly manages all aspects of the loan cycle with the requesting patron, including overdue, lost, renew, fines, and so on.

Finally the patron returns the item to the lending institution directly, or via any institution in the fulfillment network.

We’ll explore this workflow in more detail in a later training session in this series.

1.6 Policy Considerations
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Notes:

There are some policy considerations to keep in mind with a Fulfillment Network:

First, all institutions must agree on the policies by which their resources will be loaned to patrons of other institutions. For example, they may choose not to send patron data to a lending institution for patrons who are guests of the borrowing institution.

Institutions can implement a shared blocking policy.

Rules need to be defined for which user data will be shared and how the data will be copied from the borrowing institution to the lending institution; for example, the user group, the user expiry date, and the user purge date.

Be aware that, in a fulfillment network, an institution cannot control its patrons’ resource sharing activities at other institutions, but can only monitor those activities. Instead, the lending institution controls circulation of its own items.

By the way, an institution may join more than one Fulfillment Network - even with institutions not in a collaborative network - as long as they all use Alma.

There will be more details about configuring a Fulfillment Network in a later training session in this series.

1.7 Review
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Notes:

This session has presented basic information to help you understand the patron discovery process, overall workflow, and policy considerations of fulfillment network resource sharing in Alma. Other training sessions will cover these areas in more detail.

Please refer to the Recommended Articles section where you launched this training session for additional information.

Then, you can continue on to the next training session about fulfillment network resource sharing, which covers the patron walk-in scenario in more detail.

1.8 Thank You!
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Notes:

Thank you for joining this session!
1.9 Copyrights
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Al of the information and material inclusive of text, images, logos, product
names is either the property of, or used with permission by Ex Libris Ltd
The information may not be distributed, modified, displayed, reproduced - in
whole or in part - without the prior written permission of Ex Libris Ltd.

TRADEMARKS

Ex Libris, the Ex Libris logo, Aleph, Alma, SFX, SFXIT, MetaLib, DigiTool,
Verde, Primo, Voyager, MetaSearch, Metalndex, Rosetta, Leganto and other
Ex Libris products and services referenced herein are trademarks of Ex
Libris, and may be registered in certain jurisdictions. All other product
names, company names, marks and logos referenced may be trademarks of
their respective owners.

DISCLAIMER

The information contained in this document is compiled from various sources
and provided on an “AS IS" basis for general information purposes only
without any representations, conditions or warranties whether express or
implied, including any implied warranties of satisfactory qualty,
completeness, accuracy or fitness for a particular purpose.

Ex Libris, its subsidiaries and related corporations (*Ex Libris Group”)
disclaim any and all liability for all use of this information, including losses,
damages, claims or expenses any person may incur as a result of the use of
this information, even if advised of the possibility of such loss or damage.

© Ex Libris Ltd., 2018
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