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1.1 Walk-In Scenario in a Fulfillment Network

[image: image1.jpg]Alma

Resource Sharing il

Walk-In Scenario in a

Fulfilment Network
Dy : i ™





Notes:

Hello, and welcome to this session examining the walk-in scenario in an Alma Fulfillment Network.

1.2 Objectives
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Notes:

This session will you will help you understand how patrons acquire resource sharing items by walking in to another institution in an Alma Fulfillment Network, and the workflow that staff use at that lending library.

1.3 Patron Visits Another Institution
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Notes:

There are two primary ways for a patron to get a resource from another institution in a fulfillment network. The second way - requesting the item remotely using Primo - will be discussed in the next training session. In this session, we’ll explore the details of getting a resource in-person.

Here is our patron, who is part of Institution A.

When the patron visits Institution B, they go to one of the libraries at that institution.

The patron chooses a resource and takes it to a circulation desk. However, Institution B does not have the patron as a user in their Alma service.

But, because Institution A and Institution B are in a fulfillment network, the circulation-desk operator at Institution B can easily search Alma for the user in Institution A’s user list.

1.4 Staff Workflow
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Notes:

In Alma, the circulation-desk operator chooses the Fulfillment menu, and selects Manage Patron Services.

On the Patron Identification page, the operator selects the checkbox to “Find user in other institution.” Then, in the Institution dropdown list, the operator selects Institution A and enters the UserID of the patron. 

Alma searches the list of users at Institution A and, when it finds the patron, the Quick User Management page opens and displays the patron’s contact information, which was retrieved from the patron's home institution. The user record is now part of Institution B’s Alma.

The records are linked, so that anytime there are changes to the patron’s record in Institution A (for example, a change in contact information), the record will be updated automatically in the patron’s linked record in Institution B.

When setting up a fulfillment network, institutions must choose which user-record fields will be copied. Institution B can also decide how to populate other fields - such as user group and expiration date - based on rules set up for any time user records are copied this way. For example, Institution B may decide that all such visiting patrons be assigned to a user group called “Walk-in Patrons.”

Search for Patron (Slide Layer)
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Quick User Management (Slide Layer)
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1.5 Borrow the Resource
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Notes:

Now the patron has a user record in Institution B and can borrow the resource. Fulfillment policies are applied to the patron according to the rules configured at Institution B for that user group … for example, fulfillment unit rules and terms of use, patron limits and loan limits, and so on.

If the patron doesn’t return the item on time, it is Institution B that communicates with the patron and, if needed, levies a fine or a fee.

When the patron is ready to return the resource, the patron can go back to Institution B, or the patron can return the resource to any institution in the fulfillment network. The staff at the other institution will then get the resource back to Institution B. 

Next time the patron tries to borrow from Institution B, their user record is already in Alma there (and automatically updated through the connection to Institution A), and the transaction is even quicker. 

Institution B can decide when the visiting-patron records expire. In fact, even if Institution A purges the patron, the record will continue to exist in Institution B, at least until Institution B purges the record, too.

1.6 Review
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Notes:

This session has presented information to help you understand how patrons acquire resource sharing items by walking in to another institution in an Alma Fulfillment Network.

Please refer to the Recommended Articles section where you launched this training session for additional information.

Then, you can continue on to the next training session, which covers how patrons request items through the Primo service at another institution in the fulfillment network.

1.7 Thank You!
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Notes:

Thank you for joining this session!
1.8 Copyrights
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Al of the information and material inclusive of text, images, logos, product
names is either the property of, or used with permission by Ex Libris Ltd
The information may not be distributed, modified, displayed, reproduced - in
whole or in part - without the prior written permission of Ex Libris Ltd.

TRADEMARKS

Ex Libris, the Ex Libris logo, Aleph, Alma, SFX, SFXIT, MetaLib, DigiTool,
Verde, Primo, Voyager, MetaSearch, Metalndex, Rosetta, Leganto and other
Ex Libris products and services referenced herein are trademarks of Ex
Libris, and may be registered in certain jurisdictions. All other product
names, company names, marks and logos referenced may be trademarks of
their respective owners.

DISCLAIMER

The information contained in this document is compiled from various sources
and provided on an “AS IS" basis for general information purposes only
without any representations, conditions or warranties whether express or
implied, including any implied warranties of satisfactory qualty,
completeness, accuracy or fitness for a particular purpose.

Ex Libris, its subsidiaries and related corporations (*Ex Libris Group”)
disclaim any and all liability for all use of this information, including losses,
damages, claims or expenses any person may incur as a result of the use of
this information, even if advised of the possibility of such loss or damage.

© Ex Libris Ltd., 2018




Notes:
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