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1.1 Tracking Patron Resource Sharing Activities
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Notes:

Hello, and welcome to this session where we will discuss how you and your institution’s patrons can monitor their resource sharing activities in an Alma Fulfillment Network.

1.2 Patrons: My Library Card
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Notes:

In Primo, patrons view information about their loans, requests, fines and fees, and so on with the My Library Card page.

In a fulfillment network, patrons will also be able to see their accounts at other institutions in the network, by selecting a different institution here. Primo will connect with the Alma service for that institution and then display the appropriate patron information.
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1.3 Library Staff: Network Activity
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Notes:

As you may recall, when your patrons borrow items from another institution in your fulfillment network, staff at your institution have no control of that resource sharing. The patrons interact directly with the other institution.

However, Alma does give staff at your institution some visibility into what your patrons are doing at other institutions.

When looking at the Patron Services page for one of your patrons, click the Network Activity tab. Then choose an institution from the drop-down menu.

You’ll be able to see any balances and loans for this patron at that other institution.

More information is available in the Recommended Articles section on the page where you launched this training session.

1.4 Thank You!
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Notes:

Thank you for joining this session!
1.5 Copyrights
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Al of the information and material inclusive of text, images, logos, product
names is either the property of, or used with permission by Ex Libris Ltd
The information may not be distributed, modified, displayed, reproduced - in
whole or in part - without the prior written permission of Ex Libris Ltd.

TRADEMARKS

Ex Libris, the Ex Libris logo, Aleph, Alma, SFX, SFXIT, MetaLib, DigiTool,
Verde, Primo, Voyager, MetaSearch, Metalndex, Rosetta, Leganto and other
Ex Libris products and services referenced herein are trademarks of Ex
Libris, and may be registered in certain jurisdictions. All other product
names, company names, marks and logos referenced may be trademarks of
their respective owners.

DISCLAIMER

The information contained in this document is compiled from various sources
and provided on an “AS IS" basis for general information purposes only
without any representations, conditions or warranties whether express or
implied, including any implied warranties of satisfactory qualty,
completeness, accuracy or fitness for a particular purpose.

Ex Libris, its subsidiaries and related corporations (*Ex Libris Group”)
disclaim any and all liability for all use of this information, including losses,
damages, claims or expenses any person may incur as a result of the use of
this information, even if advised of the possibility of such loss or damage.

© Ex Libris Ltd., 2018




Notes:
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