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1.1 Linking Users in a Fulfillment Network
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Notes:

Hello, and welcome to this session on Alma resource sharing, where we will discuss how to link users between institutions in a Fulfillment Network, including linked account rules, linked account shared fields, and unexposed user groups.

1.2 Configure Linked Account Rules
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Notes:

As we discussed in other sessions on fulfillment networks, Alma uses certain rules to control what happens when a patron at another institution in the fulfillment network wants to create a user record at your institution. Because the user records are linked between the two institutions, these are called linked account rules.

To configure linked account rules, go to the Alma Configuration page, choose the User Management tab, and then in the Collaborative Networks section, choose Linked Account Rules.

Linked account rules are similar to other rules in Alma: They have input parameters and output parameters. Alma checks the rules one by one, beginning from the top, applies the first rule whose input parameters fit the scenario at hand, applies the output of that rule, and then stops checking the rules. If no customized rule is applicable, Alma will apply the Default rule.

To create a new linked account rule, click Add Rule.

On the Linked Account Rule Editor, give the rule a Name - probably the name of another member institution in the fulfillment network - and an optional Description.

There is only a single input parameter for the Linked Account Rules: namely, the patron’s home institution. Set the Name field to Source Institution, set the Operator to = (equals), and then for the Value field, choose the other member institution from the dropdown list.

The Output Parameters allow you to select a user group to which the patron will be assigned. You could choose to put such patrons in a user group you already use for patrons at your own institution, or you might choose to create a new user group just for members of other institutions. 

Optionally, you can select an Expiration date and a Purge date for user accounts of visiting patrons. The dates could be absolute (perhaps you want to expire all such accounts at the same time every year), or you could set them to expire whenever they expire on their home institution. 

Access Configuration (Slide Layer)
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List of Linked Account Rules (Slide Layer)
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Create Linked Account Rule (Slide Layer)
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1.3 Configure Linked Account Shared Fields
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Notes:

Related to the linked account rules are the linked account shared fields, but these are used when a patron at your institution wants to create a new user account at another institution in the fulfillment network.

You need to configure Alma to share only certain user fields with the other institution.

Start on the Alma Configuration page, choose the User Management tab, and then in the Collaborative Networks section, choose Linked Account Shared Fields.

On the Mapping Table, you’ll see the primary user information fields. Any fields that have Shared set to False will receive a blank field at the other institution. Be sure to Save the Mapping Table when you’re done.

By the way, if you change any fields on this mapping table after some user accounts have already been linked, those linked accounts will not change based on the new mapping.

Linked Account Shared Fields (Slide Layer)
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Linked Account Shared Fields Mapping Table (Slide Layer)
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1.4 Unexposed (Hidden) User Groups
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Notes:

In a fulfillment network, you can configure certain user groups to be hidden from other institutions in the fulfillment network. In this way, you can effectively prevent certain patrons of your institution, such as guests or visitors, from borrowing from other institutions in the fulfillment network. In addition, these patrons would not be able to place fulfillment network requests in Primo.

When staff in a linked institution searches for a patron in the walk-in scenario, if the patron’s user group in the home institution has been configured as belonging to one of these hidden groups, then the patron does not appear in the user search. As a result, the other institution cannot create a linked user record, and so the patron is prevented from any borrowing activities.

Configuration is quite straight-forward. On the Alma Configuration menu, in the User Management section, select Restricted Users. 

The Unexposed User Groups page opens. Click Add Row, select the desired user group from the dropdown, add a description if desired, and click Add Row. Repeat the procedure for any additional user groups. Upon completion, click the Customize button.

More details about configuring a fulfillment network are available in the Recommended Articles section on the page where you launched this training session.

Configure Unexposed User Groups (Slide Layer)
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1.5 Thank You!
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Notes:

Thank you for joining this session!
1.6 Copyrights
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Al of the information and material inclusive of text, images, logos, product
names is either the property of, or used with permission by Ex Libris Ltd
The information may not be distributed, modified, displayed, reproduced - in
whole or in part - without the prior written permission of Ex Libris Ltd.

TRADEMARKS

Ex Libris, the Ex Libris logo, Aleph, Alma, SFX, SFXIT, MetaLib, DigiTool,
Verde, Primo, Voyager, MetaSearch, Metalndex, Rosetta, Leganto and other
Ex Libris products and services referenced herein are trademarks of Ex
Libris, and may be registered in certain jurisdictions. All other product
names, company names, marks and logos referenced may be trademarks of
their respective owners.

DISCLAIMER

The information contained in this document is compiled from various sources
and provided on an “AS IS" basis for general information purposes only
without any representations, conditions or warranties whether express or
implied, including any implied warranties of satisfactory qualty,
completeness, accuracy or fitness for a particular purpose.

Ex Libris, its subsidiaries and related corporations (*Ex Libris Group”)
disclaim any and all liability for all use of this information, including losses,
damages, claims or expenses any person may incur as a result of the use of
this information, even if advised of the possibility of such loss or damage.

© Ex Libris Ltd., 2018
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