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Notes:

Hello, and welcome to this Alma Digital session on Configuring Digital File Viewers.
1.2 About Viewer Services
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Notes:

In this session, we’ll look at Alma’s two native Viewer Services: the Alma Viewer, and the Universal Viewer. Then we’ll learn how to configure Viewer Services to display the best viewer for a given circumstance, whether it’s one of the two native viewers or a third-party viewer of your choice.  And finally, we’ll look at customization options especially for the Alma Viewer.

After a session review, there will be a short quiz to test your knowledge.

1.3 Search for a Digital Resource in Alma
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Notes:

Let’s consider what happens when a patron searches your discovery service, and finds a digital resource.  To simulate the experience, search Alma for a book called Horse Laughs.

For this search result, the digital tab shows two representations, or digital versions, of the title.  To see how a patron would access these representations from your discovery service, click View It, here. Or, if you have Primo VE, go to the row actions list, and click Display in Discovery.

For this session, click View It.

Search Alma Repository (Slide Layer)
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Row Actions (Slide Layer)
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1.4 View Digital Resources in Discovery
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Notes:

In this example, patrons will get to choose between two versions of the title they want to see.  By default, both versions will open for patrons in the Alma Viewer.

Let’s open the Full Book, PDF version first.  The patron can download the file, and if the patron’s browser supports viewing PDFs online, the patron can navigate through the book right inside the Alma Viewer.

Now open Individual Page Scans (JP2) version.  The scanned page files are listed in the Alma Viewer, and the patron can download the files.  But, the patron cannot see the page images because most browsers do not display jp2 files natively.

Fortunately, you can configure Alma to use different viewers based on different circumstances like these.
Alma Viewer: PDF (Slide Layer)
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Alma Viewer: JP2 (Slide Layer)
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1.5 Navigate to Viewer Services
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Notes:

To get started, navigate to Alma Configuration, and make sure you are working at the institution level.  Then go to the Fulfillment tab, and under Discovery Interface Display Logic, click Viewer Services.  
1.6 Two Native Viewer Services
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Notes:

As you can see, Alma offers two file viewer services out of the box.  Both viewer services support downloading of digital resource files.  But, here are some differences:

1. The Alma Viewer service is activated by default and:

· It uses the browser’s HTML5 players.

· So, it can display any file format supported by the browser itself.

· And, the Alma Viewer’s text labels and metadata display are customizable.

2. Alma also comes with the Universal Viewer service, which is deactivated by default:

· It’s based on the International Image Interoperability Framework.

· So, it provides advanced capabilities for high-resolution files such as tifs and jp2s which the browser may not be able to support by itself.

Alma also supports third party viewers.  We’ll look at this possibility later in the session.  For now, activate the Universal Viewer by clicking the toggle.
1.7 Configure Viewer Services
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Notes:

With both viewers activated, the patron can choose to use either viewer for each of the files.  But, how does the patron know which to use?  You can help.

First, you might give the two viewers clearer descriptions:

· Perhaps “Open With Image Viewer” for the Universal Viewer.

· And, “Open with File Viewer” for the Alma Viewer.

Then, you could create a complementary sets of rules for each viewer.
1.8 Display Universal Viewer for Some Image Files
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Notes:

All digital-file viewers are configured using the same tool in Alma. So, for our first example, let’s configure the Universal Viewer so that it only appears for specific image files.

1.9 Service Details: Universal Viewer
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Notes:

Back on the Viewer Services page, click on Universal Viewer.    

On the Service Details tab, if the Service Description field has a value, it will appear in your discovery service instead of the Service Name.  Because you are only displaying the Universal Viewer for images, change the Description to “Open with Image Viewer”.

Check this box to allow patrons to download the image file from the Universal Viewer in the original format in which it was uploaded to Alma.
Open Universal Viewer (Slide Layer)
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1.10 Service Availability Rules: Universal Viewer
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Notes:

Then, go to the Service Availability Rules tab where you can build the rules for displaying image files.  

In the Rules List section of the tab, click Add Rule. You’re going to create a rule that tells Alma to display the Universal Viewer for JP2 files. 

So first, give the rule a meaningful name and description.

Then, add Input Parameters, or criteria that must be met for the rule to be applied.  

So, click Add Parameter, and from the Name selector, choose Files.  For the Operator, select contains.  And, for the Value field, enter dot JP2. Then click Add Parameter.

If needed, you can also add a Material Type parameter based on the bib record, and a Usage Type Parameter based on the representation.  
Edit Rule (Slide Layer)
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Configure Parameter (Slide Layer)
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Configure More Parameters (Slide Layer)
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1.11 Evaluate Input Parameters: Universal Viewer
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Notes:

If you create more than one parameter, Alma will evaluate them using the Boolean AND operator.  In this example, both of the conditions would need to be met for the rule to apply:

· A filename containing the text, dot JP2. 
AND

· The Usage Type, Master.

Since you probably want this rule to work for both Master and Derivative representations, right click, and Delete the second parameter,
1.12 Output Parameter: Universal Viewer
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Notes:

Now you need to consider Output Parameters, or what happens if the Input Parameters’ criteria are met.  In this case, there is just one Output Parameter available: Display.

If you wanted the Universal Viewer to be hidden when the criteria were met, you would set Display to False.  But, you want to Display the Universal Viewer when the criteria are met, so select True.  

And, finally, click Save.  Here’s the saved rule.
Output Parameter Values (Slide Layer)
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Saved Rule (Slide Layer)
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1.13 Rule Order and Default Rule
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Notes:

Add as many rules as you need to display the Universal Viewer for all the desired file types.

If none of the rules apply, Alma applies the Default Rule.  Let’s look at it.  Right click on the row, then click Edit.   

1.14 Default Rule: Universal Viewer
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Notes:

For our example, set the Display parameter to False so the Default Rule will hide the Universal Viewer when none of the other rules apply.

And while you’re here, enter a more useful description, then click Save.
1.15 Universal Viewer Service Configured
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Notes:

Now you can see all the rules together.  Alma will display the Universal Viewer when any of these filename criteria are met.  And, if none of the criteria is met, the Default Rule will hide the Universal Viewer.  

This looks right, so click Save.
1.16 Display Alma Viewer for All Other Files
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Notes:

Now, you need to create the complementary set of rules for showing the Alma Viewer when the Universal Viewer is not displayed.

1.17 Service Details: Alma Viewer
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Notes:

Back on the Viewer Services page, click on the Alma Viewer.

Begin on the Service Details tab, and enter a helpful Description to show in your Discovery service.  

Then, move onto the Service Availability Rules tab…
Edit Alma Viewer (Slide Layer)
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1.18 Service Availability Rules: Alma Viewer
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Notes:

… and, for each of the file types covered by the Universal Viewer, create a Rule that has the Display Output Parameter set to False.  

Then, configure the Default Rule to Display the Alma Viewer.  

Taken together, these rules ensure that the Alma Viewer will be hidden when the Filename meets any of these criteria.  

And, the Alma Viewer will be displayed for all other files. 

Configure Rules (Slide Layer)
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Configure Default Rule (Slide Layer)
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1.19 Patron Experience

[image: image32.jpg]n Experience

< Viewer Services | Back |

O Addservice [ £

Active 4 Service Name 4 Service Code Service Description

@ AmaViewer  AlmaViewer Open with File Viewer

Universal Viewer UniversalViewer  Open with Image Viewer





Notes:

In addition to configuring Viewer Services, you can change their display order in your discovery service.  Click on a row, and drag and drop it into the desired position.  We’ll leave these as they were.

Now, let’s go back to the Get It preview pane to see how this looks to patrons:

· The Alma “File” Viewer still appears for the Full Book PDF version.  

· And, the Universal “Image” Viewer appears for the Individual Page Scans JP2 version.  

And, this is how the scanned book pages appear in the Universal Viewer.
Get It Pane (Slide Layer)
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Universal Viewer (Slide Layer)
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1.20 Rule Order Matters (Third Party Viewer Example)
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Notes:

Let’s look at an example where rule order matters; to do it, we’re going to add a third-party file viewer to Alma, and then configure it just like the two previous viewers built in to Alma.

1.21 Add Third Party Viewer: IA Book Reader
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Notes:

What if you want to use a completely different viewer with Alma, for example, the Internet Archive Book Reader, or one that your institution already uses?

No problem!  Just click Add Service.  Then, fill in the details, including the Service Description -- which appears in your discovery service -- and the URL Template.  See the recommended articles area where you launched this training session for information on URL Templates.  

When done, click Add and Close.

Just as with any other service, you need configure Service Availability Rules, so right click, and select Edit.
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Edit Viewer Service (Slide Layer)
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1.22 Service Availability Rules: IA Book Reader
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Notes:

Perhaps you want the new viewer to display for JP2 files and TIFs, but only for books.

So, you need to add two rules, one for JP2 files, and one for TIFs.  

And, each of these rules will have two parameters, one checking the file name, and the other checking for the Material Type, Book in the bib record.

Finally, change the Default Rule to hide the Book Reader service by default.

Parameters (Slide Layer)
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1.23 Patron Experience: IA Book Reader
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Notes:

What will the outcome be for the Patron? 

Here’s the new IA Book Viewer service.  But wait a minute…  The Universal Image Viewer service is still showing.  How do you hide the Universal Image Viewer for books but keep it available for other material types?  

Here’s one way…  Edit the Universal Viewer.

Edit (Slide Layer)
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1.24 Why Rule Order Matters
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Notes:

Add a rule that hides the Universal Viewer for books.  But, this won’t work yet…  

Alma processes rules sequentially, from top to bottom, and the first rule that applies is used.  Subsequent rules are ignored, even if they match.   With the current order,  the Hide Books rule will never be considered.

So, use the arrows in the Move Up and Move Down columns to change the order of the rules to look like this.  

With the new order, the Universal Viewer will always show for PNG files.  But, the display rules for TIFs and JP2 files will never be considered for books because rule processing will stop right here.

And, here’s how it will look to patrons.  Two clear options are displayed.

Reordered Rules (Slide Layer)
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Patron Experience (Slide Layer)
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1.25 Customizing the Alma Viewer
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Notes:

For our final topic, let’s look at how you can customize text labels and metadata display on the Alma Viewer.
1.26 Alma Viewer: Customizing Metadata Display
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Notes:

Here we are looking at a PDF in the Alma Viewer.  At the right side of the page is the Descriptive Information pane that displays bibliographic metadata about the digital resource.  

You can customize several aspects of the metadata in this pane by going to Alma Configuration.  Then go to the Fulfillment Tab.  Under the Digital Fulfillment Section, click Deliver Profiles Metadata.  Next, select the Metadata Profile you want to work on, most likely Qualified Dublin Core.

Now, you can:

· Enable or disable the metadata elements.

· Change the order in which these metadata elements appear in the pane.

· And, change the labels for these elements by editing the description field.

Remember to click Customize when done.
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Select Metadat Profile (Slide Layer)
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Code Table (Slide Layer)
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1.27 Alma Viewer: Customizing Viewer Labels
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Notes:

In addition to customizing what metadata appear in the Descriptive Information, you can customize the text labels that appear on the Alma Viewer Interface.

For example you could change the Descriptive Information Label itself, or the text on these buttons.

Once again, go to the Fulfillment Tab in Alma Configuration.  This time, under the Digital Fulfillment Section, click Alma Viewer Labels.  

Edit the text in the Description fields to change the associated text on the Alma Viewer interface.

And, click Save when done.

Navigation (Slide Layer)
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Code Table (Slide Layer)
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1.28 Session Review and Quiz
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Notes:

That concludes the main portion of this training session. Let’s briefly review what was covered and then proceed to a short quiz.
1.29 Session Review
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Notes:

In this session:  

· We discussed the two viewer services that come out of the box with Alma.

· We learned how to configure Service Availability Rules.

· And we saw how to customize the metadata fields and text labels that appear on the Alma Viewer.

What are your next steps?
· First, take the short quiz that begins on the next page

· And, for additional information, see the Recommended Articles section where you launched this training session.
1.30 Quiz: About Viewer Services

 (Multiple Response, 10 points, 1 attempt permitted)
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patron’s browser.
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Alma comes with two Viewer Services out of the box: the
Alma Viewer and the Universal Viewer.
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If you activate the Universal Viewer, the Alma Viewer is
automatically deactivated.





	Correct
	Choice

	X
	The Alma Viewer can display any type of file supported by the patron’s browser.

	X
	Alma comes with two Viewer Services out of the box:  the Alma Viewer and the Universal Viewer.

	X
	You can add third party file viewers to Alma.

	 
	If you activate the Universal Viewer, the Alma Viewer is automatically deactivated.


Feedback when correct:

Right!  Three of the statements are true:  

The Alma Viewer can display any type of file supported by the patron’s browser.  

Alma comes with two Viewer Services out of the box:  the Alma Viewer and the Universal Viewer.

You can add third party file viewers to Alma.

Feedback when incorrect:

Three of the statements are true:  

The Alma Viewer can display any type of file supported by the patron’s browser.  

Alma comes with two Viewer Services out of the box:  the Alma Viewer and the Universal Viewer.

You can add third party file viewers to Alma.

Correct (Slide Layer)
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Incorrect (Slide Layer)
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1.31 Quiz: Multiple Viewer Services

 (Multiple Choice, 10 points, 1 attempt permitted)
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	Correct
	Choice

	X
	You can create Service Availability Rules based on filename, usage type of the representation, and/or the material type specified in the bib record.

	 
	You can only activate one type of Viewer Services at a time in Alma, so this is not an issue.

	 
	You cannot control when to show or hide active Viewer Services.  All active Viewer Services are displayed for all Digital Resources.

	 
	You configure this in your discovery service, not in Alma.


Feedback when correct:

Right!  The correct answer is:

You can create Service Availability Rules based on filename, usage type of the representation, and/or the material type specified in the bib record.

Feedback when incorrect:

The correct answer is:

You can create Service Availability Rules based on filename, usage type of the representation, and/or the material type specified in the bib record.

Notes:

Correct (Slide Layer)
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1.32 Thank You!
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Notes:

Thanks for joining this session!
1.33 About this Training
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Notes:

1 (Slide Layer)
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1.34 Results Slide

 (Results Slide, 0 points, 1 attempt permitted)
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