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1. Overview

1.1 Overview
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Notes:

Welcome to the Alma Acquisitions Workflows Overview.
1.2 Objectives
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Notes:

In this session, you’ll see an Overview of the Acquisitions Workflows in Alma, and learn how they provide the framework for the tutorials in this series.  You will also learn the types of Acquisitions that are available, and learn what user roles are needed in Alma to perform Acquisitions tasks.

1.3 Acquisitions Workflows
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Notes:

Acquisitions are all about obtaining physical and electronic materials for the library.  In general, we place an order with a vendor or publisher, we receive the items we ordered or we are granted access to them. We pass the items to cataloging and shelving. Then we pay for the items. 

The workflows in Alma correspond to each of these tasks.  

The Acquisitions Infrastructure workflows allow us to set up the ledgers, funds, vendors, and vendor accounts needed for purchasing.

The Purchasing workflows allow us to place an order for an item or items, group those items into a purchase order, and then send the purchase order to a vendor or publisher so that they can fill the order. 

The Receiving workflows allow us to receive and process physical items, and the Activation workflow allows us to activate, test, and give your patrons access to electronic resources.

The Invoicing workflows allow us to create an invoice to pay for the items.
1.4 Acquisition Types
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Notes:

When acquiring items for the library, the type of item will in part determine the workflow for the acquisition.  So let’s learn now about the Acquisition Types in Alma.

First, we have two different types of materials -  Physical and Electronic.  Then we have three types of orders -  one time, continuous or subscription, and standing orders.

For physical inventory,

· We have One-time orders - for example print books, maps, music scores - really any item that is not published repetitively.

· Then we have Continuous orders - for example, serial subscriptions like print journals.

· Standing orders are not typically received through the usual receiving process, but they are used for keeping an order open when you cannot predict when the item will arrive.  For example, approval plans, memberships, and series monographs.

For electronic inventory: 

· We have One-time orders for single-payment electronic resources like e-books. Here you pay once and you have access as long as the resource is available.

· Continuous is typically used for electronic journals or electronic packages - you pay a subscription fee and would lose access if you stop paying for it.

· Standing orders are typically used for physical materials only.
1.5 Training Sessions in this Series
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Notes:

Based on how acquisitions are processed in Alma and the various types of acquisitions possible, we’ve developed a series of tutorials that demonstrate some of the more common workflows.

As part of the Acquisitions Infrastructure, we’ll show you how to create vendors and vendor accounts, how to create ledgers and funds, and how to transfer money from one fund to another.

The purchasing workflows will show how to purchase print one time items, how to purchase print serials, or continuous items, and how to use import profiles to upload bibliographic records.

In the receiving workflows, we will show you how to receive print one time and continuous items, and see how post receiving processing and claims are handled.

And in the invoicing workflows, we will show you how to create invoices manually, from a purchase order, and from a file.  You’ll also learn what happens to invoices that are waiting for payment.

You’ll notice that this list does not include workflows that involve electronic items - those workflows can be found in the Electronic Resources Workflows training section in the Knowledge Center.
1.6 Acquisitions User Roles
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Notes:

Because there are many different components to these workflows and you may have different staff at your library performing these steps, Alma contains user roles.

Roles ensure that the appropriate library staff member has the ability to perform the tasks that they are responsible for.  This is a comprehensive list of the Acquisition Roles that are available in Alma.

In each of the Acquisition Workflows sessions, we will indicate which role or roles are needed to perform those specific functions in Alma.
1.7 Review & Quiz
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Notes:

Now that you’ve watched this session you should know what Acquisitions Workflows, Types, and Roles are in Alma.

Please take the short quiz to test your knowledge.

1.8 Quiz: Acquisitions Workflows Overview

 (True/False, 10 points, 1 attempt permitted)
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	Correct
	Choice

	X
	True

	 
	False


Feedback when correct:

That's right! Acquisitions Workflows include Acquisitions Infrastructure configuration, Purchasing workflows, Receiving and Activating Workflows, and Invoicing Workflows.

Feedback when incorrect:

No sorry, that’s not right. Acquisitions Workflows include Acquisitions Infrastructure configuration, Purchasing workflows, Receiving and Activating Workflows, and Invoicing Workflows.

Notes:

Correct (Slide Layer)
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Incorrect (Slide Layer)
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1.9 Thank You!
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Notes:

Thank you for joining this session!
1.10 Copyrights
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Notes:

2. Quiz Results

2.1 Results Slide

 (Results Slide, 0 points, 1 attempt permitted)
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Notes:
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Success (Slide Layer)
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Failure (Slide Layer)
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