
Administrative Structure

1. Primo Administrative Structure

1.1 Primo Administration: Administrative Structure
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Notes:

Hello, and welcome to this session on the Primo Administrative Structure.
1.2 Agenda
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Notes:

We’ll start our session with a brief overview of the administrative structure in Primo.  Then, we’ll explore each of the levels of the administrative interface further - specifically the installation, institution, and library levels.  Then I’ll introduce you to the Primo Back Office, the administrative interface for Primo.

1.3 Administrative Structure Overview
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Notes:

Administrative Structure Overview

1.4 Administrative Structure Overview
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Notes:

Colleges, universities, consortia, and research centers all have different organizational structures that can be supported in Primo.  For example, you may be in a consortium with several libraries that share an ILS, but license electronic resources separately.  You may be at a university that has multiple libraries in different physical locations.  Or, you may be one college or research center with one main library.

The Primo Administrative Structure refers to the way the Primo software is organized, and this allows us to support each of these scenarios, and more.  This administrative structure can support single organizations with one library as well as large consortia with multiple institutions and multiple libraries.

consortium (Slide Layer)
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single sites (Slide Layer)
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multiple sites (Slide Layer)
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1.5 Installation Level

[image: image8.jpg]Installation Level

<
(]
-]
£
1
=





Notes:

In Primo, the administrative structure starts at the installation level.  

One installation of Primo can provide dozens of different libraries and institutions with the Primo software application.  

1.6 Institution Level
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Notes:

In order to do this, the installation contains distinct and separate entities that we call ‘institutions’.

Depending on your organization’s needs, you may have one or more institutions created for you during your implementation.

1.7 Library Level
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Notes:

Each Primo institution in turn can contain one or more libraries.  The library is the smallest administrative unit in Primo.

1.8 Administrative Level Characteristics
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Notes:

Administrative Level Characteristics

1.9 Installation Characteristics
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Notes:

So what happens at each of these levels?

The installation contains all of the Primo software needed to run the application.  

There are a few processes that happen at the installation level such as indexing data and server monitoring, and a few installation-specific configurations and settings, such as how data is shared or not shared across institutions.  And because there can be multiple institutions in one installation of Primo, the institution creation process is also at this level.

1.10 Institution Characteristics
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Notes:

At the institution level, we have our data source configurations, and our data loading processes.   This is also where we define which link resolver will be used for delivery, which Primo Central account you have, and any other base URLs that are needed to access your ILS and digital repositories.

Your IPs and authentication are also defined and configured at the institution level.

1.11 Library Characteristics
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Notes:

The Primo library is associated with physical resources (books, journals, AV materials).  If you have multiple libraries, usually you will have a library name or code in the MARC record.

In Primo, libraries are used for delivery - in other words, the libraries indicate the physical location where that resource resides.  

If you decide to have different Primo Front Ends for each of your libraries this is accomplished by implementing multiple views in Primo.  Views are discussed in a later session.

1.12 Primo Back Office

[image: image15.jpg]ho

* Administrative Structure Overview
¢ Administrative Level Characteristics
* Primo Back Office

* Session Review and Quiz





Notes:

The Primo Back Office

1.13 Login
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Notes:

When you access the Primo Back Office, your login will determine what level or levels you have access to.

If you have installation-level access, you will have the ability to see and edit all of the institutions and libraries on the server.

In most cases, you’ll be given access to the institution level - or ‘Admin’ access, which means that your institution has already been created by Ex Libris staff before you log in, and you will have the ability to see and edit your institution and libraries.
1.14 Institutions List
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Notes:

Once you are logged in, you can see the institutions list by selecting ‘General’ in the navigation menu at the top of the screen, then ‘Institutions List’.

The Institutions List can also be found in the Ongoing Configuration Wizards, in the Institution Wizard.  

Here I can see two institutions. The Primo Institution is the default institution - and though it is not editable, you can still view it.  The institution that we are interested in is the ‘University of Primo’ institution.  You’ll notice that there is a description, and we have the ‘edit’ button on the right.
Menu navigation (Slide Layer)
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Ongoing Configuration (Slide Layer)
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Institution Wizard (Slide Layer)
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List of Institutions (Slide Layer)
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1.15 Edit Institution
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Notes:

The Edit Institution screen has several different sections.

The first is the General Institution Attributes.  In this section, we have our institution code, name, and description, along with the associated Alma, MetaLib, SFX and Primo Central information if it exists.

The next section is the Delivery Base URLs, including URLs for your ILS, link resolver, and digital repositories.

Below that we have our Library configuration.

During your implementation, Ex Libris staff will configure your institution and libraries for you, though you may need to make additions or adjustments here later on.
Delivery base URLs (Slide Layer)
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Libraries (Slide Layer)
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1.16 Summary
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Notes:

The Primo administrative structure consists of an installation, one or more institutions, and a library or libraries that exist within each institution.  Each level has its own set of characteristics and configuration options, and your access level will determine which levels you can see and edit.

When you are implementing Primo, the institutions and libraries will be configured for you initially, but you will be able to edit them by accessing the Institution Wizard.

This administrative structure allows Primo to support the relationships between your own administrative units, your library or libraries, and your physical and electronic resources.

1.17 Session Review and Quiz
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Notes:

Session Review and Quiz

1.18 Session Review
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Notes:

In this session we covered the administration levels in Primo, why we have these levels, and the functionality available at each level.


After the brief quiz that begins on the next page, please complete the exercise that is provided in the Knowledge Center where you launched this training.  Please refer to the Recommended Articles section for additional information.

After finishing the exercise, you can continue on to the next training session in this series.

1.19 Question 1

 (Multiple Choice, 10 points, 1 attempt permitted)
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	Correct
	Choice

	X
	Installation, Institution, Library

	 
	Institution, Library, View

	 
	Server, University, Library

	 
	Consortium, University, Library

	 
	Super Administrator, Administrator, User Interface


Feedback when correct:

The Primo Administrative Structure consists of the installation, institution and library levels.

Feedback when incorrect:

The Primo Administrative Structure consists of the installation, institution and library levels.

Notes:

Correct (Slide Layer)
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Incorrect (Slide Layer)
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1.20 Question 2

 (Multiple Response, 10 points, 1 attempt permitted)

[image: image31.jpg]dm ative Structure

Please select the correct responses. Select all that apply. The
following functions are performed at the institution level:

« | Data is loaded

¥ ILS & Digital Repository Base URLs are configured

Indexing is run
Institutions are created

Server monitoring is performed





	Correct
	Choice

	X
	Data is loaded

	X
	ILS & Digital Repository Base URLs are configured

	 
	Indexing is run

	 
	Institutions are created

	 
	Server monitoring is performed


Feedback when correct:

The following functions are performed at the institution level: Data sources are configured, data is loaded, ILS & Digital Repository Base URLs are configured, IPs and authentication are configured, and the link resolver and Primo Central are configured.  Indexing, institution creation and server monitoring happen at the installation level.

Feedback when incorrect:

The following functions are performed at the institution level: Data sources are configured, data is loaded, ILS & Digital Repository Base URLs are configured, IPs and authentication are configured, and the link resolver and Primo Central are configured.  Indexing, institution creation and server monitoring happen at the installation level.

Correct (Slide Layer)
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Incorrect (Slide Layer)
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1.21 Question 3

 (True/False, 10 points, 1 attempt permitted)
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	Correct
	Choice

	X
	True

	 
	False


Feedback when correct:

The Administrative Structure in Primo can support different types of organizations, including consortium, universities with multiple libraries, and colleges or research centers with one library.

Feedback when incorrect:

The Administrative Structure in Primo can support different types of organizations, including consortium, universities with multiple libraries, and colleges or research centers with one library.

Notes:

Correct (Slide Layer)
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Incorrect (Slide Layer)
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1.22 Thank You!
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Notes:

Thank you for joining this session!
1.23 About this Training
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Notes:

1 (Slide Layer)
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2 (Slide Layer)
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3 (Slide Layer)
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4 (Slide Layer)

[image: image42.jpg]About this Training

Al of the informstion snd materal inclusiv of text, imagss, logos, product
names is sither the property of, or used with permizsion by x Libri Led. The
information may not be distributed, modified, displayed, reproduced — in whole

quisites Grin part - without the prior written permission of £x Libris Ltz
TRADEMARKS
. ExLibrs, the Ex Libris logo, Aleph, Alma, SFX, SFXIT, MetaLib, DigiTool,
Lesson Objectives [ Verde, Brimo, Voyager, MetaSearch, Matalndex, Rosstts, Leganto and other Ex

Libri products and semvices referenced hersin are trademsric of Ex Libris, and
may be registared in certain jurisdictions. All other product names, company
names, marks and logos referenced may be trademarks of their respective

Target Audience owners.

DISCLAIMER
The information contsined in this document iz compiled from various sources
and provided on an"AS 15" basis for general information purposes only without
Sy representations, conditions or warranties shther exprecs or mplied,
including 2ny implied warranties of sstisfactary uality, completnzes,
accuracy or fitness for 3 particular purpose.

ExLibrs,its subsidiaries and related corporations ('Ex Libris Graup’) disclaim
any and =l ibility for sl ues of this information, including lozses, damages,
claims or expenses any person may incur 3 3 result of the use of this
information, even f advised of the possibility of such loss or damage.

© ExLibes Ltd, 2018







Published by Articulate® Storyline www.articulate.com

