
Alma and Primo Interoperability Part 2 (New UI)

1. Primo-Alma Interoperability - Part I

1.1 Welcome
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Notes:

Hello again, and welcome to the second part of our presentation on Alma and Primo interoperability.

1.2 Primo-Alma Main Integration Points
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Notes:

In the last session we covered four of the main interoperability points between Alma and Primo:

In this session we will continue and discuss three additional and important interoperability points:

· Link Resolver / Services Page

· Journal A-Z list

· Authentication
1.3 Services Page
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Notes:

Let’s begin with the Services Page functionality.

The services page is the end user’s interface of the Alma Link Resolver, where the user can see the list of available services for a given title which was found in an OpenURL-compliant source such as PubMed or Google Scholar.
1.4 Link Resolver Workflow
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Notes:

In the past you may have had a link resolver such as SFX - where you activated the electronic resources to which you subscribed. 

When a user found a citation in a source system such as Google Scholar or PubMed- the source system would send an OpenURL to the link resolver which would produce a menu offering the user the relevant services according to the library subscriptions - and then allow the user to retrieve the full text from the relevant vendor.
1.5 Alma – Primo as a Link Resolver Workflow

[image: image5.jpg]Primo with Alma as a Link Resolver Workflow





Notes:

Today your electronic resources are managed and activated in Alma, including the link resolver, to provide the user with the relevant services for any given citation.

As you know the patron facing front end is Primo - and the services menu for the Alma link resolver is the Primo Services Page.

The workflow starts with a user’s search - in a source system such as EBSCOHost, PubMed or Google Scholar. 

Ultimately, the user is most likely looking for full-text, regardless of the supplying vendor.  

For example, let’s say the user is searching in Google Scholar. When the user finds an article, an OpenURL with metadata about the citation is sent to the Primo Service page. The OpenURL could have metadata such as the ISSN, ISBN, author, title, article page number, volumes and issues, as well as other pieces of data, included. 

Primo continues to send along the OpenURL to the Alma Link Resolver.

The Alma Link Resolver then uses the metadata in the OpenURL to see what’s available from the library’s subscriptions, or the library’s own repository or collection.

The Alma Link Resolver then sends a response back to Primo, which displays the available services to the end-user on the Primo service page. The services can be full-text, or other services such as library holdings.
1.6 Alma – Primo as a Link Resolver
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Notes:

As you now understand - the URL that the end user actually sees is of a Primo page including the familiar look and feel and branding.

This example page is a menu that was displayed for a citation for an article called “The politics of life itself” that was found on Google Scholar.

It has the same tabs that are familiar from a regular Primo result - but this record was not discovered in Primo, rather in a different source system, in our case Google Scholar.
1.7 Primo Services Page
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Notes:

So from the end user’s perspective the flow shifts from the source system to Primo as follows:

1- the user searches on a source system

2- The source system sends an OpenURL to Primo

3- Primo, behind the scenes sends the request onto Alma

4- Alma, behind the scenes, checks what services may be relevant to the user

5- Primo displays to the user the Primo Services page - with the relevant services
1.8 Primo Services Page
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Notes:

The services page is actually a view within Primo. 

It needs to be set up via the Views wizard - by duplicating form the existing ‘Services page’ template - and getting its own V I D code and name.

Within the view you do not need to set up scopes or facets, etc. - but you will probably want to include you own header/footer and CSS, similarly to what you have in the regular institution view.

1.9 Link Resolver Base URL
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Notes:

In order for third-party sources to display Alma services via Primo, you must instruct the sources to send a base URL in the displayed format to Primo.

This URL format includes:

· Your Primo domain name, or base URL

· Your Primo Institution code

· The services page code, as explained in the previous slide.

1.10 Journal A-Z List
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Notes:

Our next topic is the Journal A-Z List. Primo creates the e-Journal A-Z list using the electronic records that are harvested from Alma via the regular publishing pipe.
1.11 Journal A-Z List
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Notes:

The link to the A-Z list is located in Primo’s main menu. 

You can discover e-journals by browsing the A-Z list or by searching for the title directly.

For each e-journal, Primo displays the metadata as created in Alma and loaded into Primo.

Since these are all electronic resources, you will see the View It tab on each record offering the services available in Alma for the journal, and also Get It tab showing physical holdings.
1.12 Authentication
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Notes:

Finally let’s talk about user authentication and authorization in the Primo-Alma system.
1.13 User Management in Alma
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Notes:

When discussing authentication, we will consider two kinds of users vis-a-vis Alma:

Internal users - user data such as login info and personal details are stored in Alma.

External users - the same information is managed by an external system

For both external and Internal users, the borrowing information (i.e. what services they may access for a certain resource) is managed by Alma.
1.14 Alma-Primo Authentication
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Notes:

There are 2 main interactions between Alma and Primo in regards to user identification

1- Authentication: When Primo authenticates a user login through Alma - i.e. for internal users in Alma

2- Authorization: The View It / Get It patron check 
1.15 Authentication through Alma
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Notes:

Lets start with the 1st point - Primo authenticating users through Alma

Primo uses a component called PDS (Patron Directory Service), to connect with the authenticating system, such as LDAP.

If the user is an internal user in Alma, PDS will authenticate through Alma (although it’s also possible to set up external authentication for internal users as well):

1. When a user signs into Primo, the PDS login page opens - and the user submits her credentials - 

2. PDS then sends two calls to Alma:


a. Authentication request - i.e. user jane123 wants to authenticate - do we know her. 

The response to this question is a simple yes or no. Assuming the answer is yes, she exists in Alma and her password is correct - 


b.  A 2nd call is made to Alma called bor_info asking for some basic information Primo needs about the user like 1st name, family name, institution, email etc.

The response to this question is an xml with the information.

Note that Alma does not allow just anyone to request this personal information - and the Primo IP authenticating to Alma must be specified and recognized within Alma to be allowed to request this information. This was already set up for your Primo during the implementation project.

Note that Alma is used for authentication only for Internal Alma patrons. External users, are sent by PDS to their respective authenticating systems.
1.16 Authorization through Alma
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Notes:

The 2nd integration point we mentioned is authorization a check that finds out which services and request options a patron may have for a given resource. 

Let’s look at the flow

1. We start again with our user, say Bob123, that signs into Primo via the PDS page.

2. Second PDS contacts the authenticating system (in this case LDAP, but as we’ve seen in he previous example, the same flow is possible with Alma). LDAP responds with the authentication and the bor_info.

3. Next , our user Bob123 which is now authenticated, finds a record within Primo, for example “Introduction to Black Holes”- and clicks on the Get It tab to see the locations and perhaps place a request.

Primo now generates a call to Alma saying that we have a patron interested in services for “Introduction to Black Holes”- BUT it does not tell Alma that Bob123 was the patron. Instead Primo passes to Alma the authentication ID known as a “PDS handle” which Alma can use to retrieve the patron ID.

4. Now Alma contacts PDS and requests the user information based on the authentication “PDS handle”. When Alma gets this information, it checks which services and request options to display to our patron Bob123 in the Get It tab.
1.17 Configure PDS in Alma
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Notes:

The bottom line is that in order to identify patrons, Alma must point to the same PDS server used by Primo.

This is configured in Alma‘s Parameters mapping table for your institution, where you enter the PDS server URL in the primo_pds_url field.

The mapping table can be found in Alma under: (Administration > General Configuration > Configuration Menu > Other Settings),
 
You can see here two example URLs.
For example: http://primo.exlibrisgroup.com:8991/pds? or https://primo.exlibrisgroup.com/pds? 
1.18 Summary

[image: image18.jpg]ho =

¢ Alma as a Data Source (Publishing)
* Delivery

¢ RTA (Real Time Availability)

* My Account

* Services Page

¢ Journal A-Z List

¢ Authentication





Notes:

So let us summarize.

In these sessions we’ve discussed the multiple areas in which Alma and Primo interact.

Starting with the basic definitions of Alma as a source for both data and delivery definitions - and Primo as the end user interface

we moved on to the data structure and publishing from Alma and loading into Primo

Discussed the delivery options seen in Primo, getit - for physical, and viewit - for online and digital material

We looked at the real time availability and the My Account interface where the end user sees their personal information such as circulation data, fines & fees, blocks etc.

Then we moved into the electronic material functionality and talked about the  Alma link resolver using the services page and a bit about the ejournal A-Z list functionality.

And finally we talked about authentication interactions between Primo and Alma.
1.19 Thank You!
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Notes:

Thanks for joining us! For more Information, please visit the Ex Libris Knowledge Center.
1.20 About this Training
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Notes:

1 (Slide Layer)
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2 (Slide Layer)
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3 (Slide Layer)
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4 (Slide Layer)
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