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115 Institutions in 16 Countries!
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The Ex Libris campusM APAC Community
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The Ex Libris campusM APAC Community
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Understanding the Digital Lives of Students
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Keeping Focus on Student Input

2017
(1,033 responses) 2018

(2,420 responses) 2019
(2,076 responses)

https://knowledge.exlibrisgroup.com/campusM/Product_Materials/Customer_Success/Community_Reports
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Mobile Phones are Essential. Really Essential
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How Students Prefer Access Information?

The majority of students (90%) 

would like to check their timetable 

on a smartphone, with a high 

proportion also preferring to use a 

smartphone to hear about changes 

to scheduled events (89%) and 

about events, services and news 

(81%). 

Preference for using a laptop is 

seen in the more ‘serious’ and 

time-consuming activities such as 

submitting coursework or essays 

(73%) and accessing tutorial 

support (52%).
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How Students Prefer to Be Contacted?

An app is most preferred for activities 

that require a simple information 

check, such as viewing timetables 

(68%), seeing library loans (48%) 

accessing reading lists (42%) and 

checking assessment deadline (40%). 

The online portal is by far the most 

preferred option for tasks that may 

involve more attention or more time to 

complete, such as submitting 

coursework/essays (58%), and accessing 

course materials (58%). 



© 2020 Ex Libris | Confidential & Proprietary 11

Ex Libris campusM Use by Students

Multiple times 
a day, 51%

Once a day, 
21%

A few times a week, 
16%

Once a week, 4%
Less than once a week, 

5%

Never, 3%
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Collaboration as a Key Value

12
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From New Normal to Next Normal

Respond Recover Thrive

Prepare/manage 
continuity

Learn and 
emerge stronger

Prepare for the 
next normal
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Your Success is Our Success

Help me 
determine 

needs
Guide me 

throughout 
implementation

Get me 
to go-live

Enable me to 
optimize 

workflows

Provide 
ongoing 
support

Validate 
outcomes 
& value

Continue to 
learn & 

optimize
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QUICK
Quick to deploy, and update

Quick extend and enhance
Quick to adopt and use by students

Quick to change and adapt

POWERFUL
Powerful features
Powerful analytics and insights
Powerful software development kit
Powerful corporate and cloud

EASY
Easy to configure and administrate 

Easy to integrate with core campus systems
Easy access to services from all devices

Easy to engage with multiple stakeholders

15

Making Your campusM Useful and Successful
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Ex Libris Community & Knowledge Platforms

Product 
Release Cycle

Idea 
Exchange

Product Working 
Groups

Knowledge 
Center

24/7 
HUB

Developer 
Network
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Knowledge & 
experience

Infrastructure

Integration 
Synergies

Industry 
expertise

Product 
extensions

Product 
feedback

Industry 
advocacy

Institutions’ 
voice

Software 
expertise

Supporting 
platforms

Respond

Recover

Thrive

Together

Collaboration as a Core Value

Idea 
Exchange

Product Working 
Groups

Focus & Special 
Interest Groups

Developer 
Network

Community 
Events
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Thank You

18


