
As an example I took the "Query to patron letter"
[image: C:\Users\andreah\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\5C4CFB9.tmp]
 
 
This is how the letter looks now. I want to replace the text "Regarding your request:" by an URL
[image: C:\Users\andreah\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\9925032F.tmp]
 


URL has to be added in HTML format
<a href="www.hamburg-tourism.com">Visit Hamburg</a>
 


GoTo >Configuration >General >Letters Configuration >Letters and select the appropriate letter and tick "Edit". 
Open the letter on the "Template" tab and add the URL, in this case I've overwritten 
@@requested@@:
 
How it looks before the change
[image: C:\Users\andreah\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\51F56415.tmp]
 
How it looks after the change
[bookmark: _GoBack][image: C:\Users\andreah\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\12A803EB.tmp]
 
The emailed letter now contains this information and the link can be opened directly
[image: C:\Users\andreah\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\AAD47031.tmp]
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